Ilonb30BaTe/IbCcKoOe corJiameHue (Jorosop nyoiMn4yHou opepThi)

Hacrosmee Cornamenue onpenenser NopsaoK YCIOBUS UCTIOIb30BAHHSI
[Tonk30BaTeneM, KOTOPOMY HEOOXOIUMO OKa3aTh YCIyTU W/WIHA KyIIUTh TOBapHI,
npenocTtaBisieMblie Mactepamu, pazmenieHHbix Ha Caiite (https:// procraft.ru, https://
procraft.com u nmognomenax) u B [lpunoxernnn Kommnanuu.

Oo1ue noJ10KeHus

Cosepuienue [lonp3oBatenem aeicTBril, 0003HaU€HHBIX B pasnene «O0s3aTenbcTBa
ITonp30BaTens», ¢ HOMOIIBIO:

= Caiira (http://procraft.ru, http://procraft.com u ux moIOMEHOB)
= [lpunoxxenus Procraft

o3HayvaeT, uyto [lonp3oBatens (nanee 3aka3zunk, [lonb30BaTens) 6€3yCIOBHO
NPUHUMAET U 00s13yeTcst cOOMI01aTh BCe yCiioBUs HacTosero CornameHusl.

Jannoe CornamnieHre paBHOCHIBHO 3aKII04eHUI0 JloroBopa.

Ncnonb3zoBanue Caiita u [IpuiioxeHus peryjupyercss HopMaMu J€HCTBYIOIIETO
3akoHoaarenbcTBa Poccuiickont Penepanmu.

TepMuHBI M onIpee/ieHUuA

Bo u3bexxanue AByCMBICICHHOCTH M UHBIX HEIOpa3yMEHUI MPU TOIKOBAHUU
HacTosuiero CoriameHusi CTOpOHbI, €ro 3aKIF0YMBILNE, COTTIACHIINCH O CIETYIOIINX
HNOHATHUAX U ONPENEICHUSAX:

Komnanus — OO0 «IIpokpadm» (OI'PH 1167325059989).

3aka3zuuk ([loab3oBaTeib) - hu3UYECKOE U0, 3apeTUCTpUpoBaHHOE Ha CaiiTte,
nocetusiiee CailT unu ycraHoBusiiee [Ipunoxkenue, KOTOpoMy HEOOXOUMO OKa3aTh
YCIIYTH W/WINA KyTUTh TOBAPHI, IpeocTaBsieMbie MacTepamu.

3aka3 - BpIOOp 3aKa3uuKOM OTACNIbHBIX MO3UIIMI U3 aCCOPTUMEHTHOTO MEepeyHs,
npenoctasisieMbix Mactepamu Ha Caitte u/unu B [IpunoskeHuu, ¢ BoIpaKeHHBIM
KEJTAHUEM KYIHUTb 3TU YCIIYTH UM TOBApbl, OCYIIECTBICHHBIM B BUJIE
npeaocTaBiIeHus 3aKa3uukoM HHpopmaiuu, coaepsxaiieii Homep ero GaMuinioo, uMms
U HOMep TenedoHa.

Macrep - pusnueckoe nuio, 3apeructpupoannoe Ha Caiite, npuHsBIIee HA ce0s —
0 3aKJIFOYEHHBIM C 3aKa34MKOM JIOTOBOpaM OKa3aHHUs YCIyT WIN KyIUIU-TIPOJAKU



TOBApOB - 00S13aHHOCTh OKa3aTh YCIYTH WM MPOJATh TOBAPHI, COOTBETCTBEHHO;
none3ytomeecs [Ipoaykramu KoMmanuym Ha OCHOBaHMM HEUCKITFOUUTEIbHOU
JIMLECH3UU.

JInunblii kabuHer - pa3meniennas Ha Caitte u/wiu [punoxennu napopmanus
(tocTyn K KOTOPOH MPe0CTaBISAETCS MOCIIEe BBECHUS HICHTU(HUKAITMOHHOTO JIOTHHA
(MMEHM) U TIapoJisi) O COCTOSTHHUHM 3aKa3a M MHOW WH(OPMAIIHH.

IIpeaMeT 1 NpaBuJ/ia COBepllIeHU CAeJIKM (3aKa3a)

[To Hacrosimemy Cornamenuto Kommnanust 00s3yeTcst Oka3blBaTh CIEAYIOMINE YCIYTH:

e [Ipunumats 3aka3el Ha Caifte u/unu B [IpunoxxeHun Ha yciayry U TOBaphl MO
1IeHaM, 3asgBJICHHBIM MacTepoM u nepeaBath Ux B JINUHBIN KaOUHET U/Uin
[Ipunoxenune Macrtepy.

e OcymecTBasATh NOUCK MacTepoB, KOTOPBIE MOTYT BBIITOJIHATH OIIPEIEICHHBIE
3aKa3uuKOM YCIIyTH, B CITy4ae TAKOBOIO JKEJIaHUs 3aKa3yuKa.

e IIpenocraBiath IIpoayKThl ¢ TOMOIIBIO KOTOPBIX 3aKa3YUK MOXKET
KOMMYHUIIUPOBaTh ¢ Mactepom nocpeactBoM Caiita u/mnm [punoxeHus

e lndopmupoBath 3aKa3unKOB O COCTOSIHUU 3aKa30B nocpeactsoM CMC n/unu
nyui-coobuienus B [Ipunoxenun.

3aka3bIBasi yCIyTH BbIIICO3HAYEHHBIE YCIYTH, 3aKa3uMK OCBEIOMIIEH 00 yCIIOBHUSX,
IIPaBUJIaX U OTOBOPKAX M IPUHUMAET 3TH YCIOBUS, ITPABUJIA U OTOBOPKH.

HcnonHuTeneM 10roBopa okazaHus yCIyrd U/WIM KyIUIU-TIIPOJIaXKH TOBAPOB SIBIISETCS
HEenocpeacTBeHHO Mactep, ucnosp3yromuid Cepsucs! u [Tpoayktel Komnanuu Ha
[IpaBe HEMCKIIOUYUTENBHON JTULEH3NH.

[Tpunumas ycnoBus nanHoro CornamieHus, 3aka3qiuk He UMEETe TPABO MPEAbIBISTH
npeTeH3uu 1 TpeboBanus k Komnanuu 1mo moBojy Jt0ObIX aClIEKTOB B3aUMOACHCTBUM
(6e3neiicTBus) Mactepa u 3aka3zunka. Bece mpeTeH3un HampaBisioTCs K UCTIOTHUTEIIO
JIOTOBOpA OKa3aHMs yCIayr / KyIUTH-IPoaXxku - Mactepy.

Kommanus He HeceT nepen 3aka3urMKkoM MaTepuaIbHOM MO0 MHOM OTBETCTBEHHOCTHU
3a IeHcTBUS UK Oe3/IeICTBUE TPEThETO Jinla - MacTepa, B CIeIYIOLUUX Clydasx
(BKJIFOYAsi, HO HE OTPAHUYHUBASACH):

€CJIM ycilyra okazaHa Mactepom He BOBpeMs

eciu yciryra Mactepom He okazaHa

eciu yciryra Mactepom okazaHa HE KaueCTBEHHO WJIM HE B TIOJITHOM 00beMe

eciu yciryra Mactepom okaszaHa He B cooTBeTCcTBHH C 30I1I1 n/mnm nabIM

3axkoHomareiabcTBOM PD

e eciu 00bEM M COCTaB OKazbiBaeMO MacTtepom yCIIyru He COOTBETCTBOBAI
OKUJAaHUAM 3aKa3unKa

® eCJIM TOBAp, 3aKa3aHHbIA y MacTepa, He JOCTABJICH WIH JIOCTABIICH HE BOBPEMS



® cCiIM TOBAp, 3aKa3aHHBIA y MacTtepa sBsieTcs OpakoBaHHBIM, WUJIH
HEKAueCTBEHHBIM, WJIU HE COOTBETCTBYeT TpeboBaHusaM 3ol u/mmm naoro
3akoHogareabcTBa PO

® eCJu TOBAp, 3aKa3aHHBIM y MacTtepa, He COOTBETCTBYET €ro OMMCAHMIO Ha
caiire

Komnanus He HeceT OTBETCTBEHHOCTh 3a MPsSMbIe YOBITKHU, YITYIIEHHYIO BBITOY,
IIOHECEHHBbIE 3aKa3UUKOM B pE3yJIbTaTe OKa3aHUs yCIIYT.

Komnanus He HeceT OTBETCTBEHHOCTD 3a MIEPEPHIBBI B OKa3aHUU YCIIYT B CIIydacB
c00eB PabOTHI TPOTPAMMHOTO O0ECIICUEHUSI HIIH 000PYI0BAHUS.

O6sa3aTtenbcTBa Ilosib30BaTe 151

[Tonp30BaTens cornamaeTcss He NPEAIPUHUMATD IEUCTBUN, KOTOPBIE MOTYT
paccMaTpuBaThCs KaK HapyILIaIMe 3akoHoaaTenbeTBo Poceniickon denepanuu ninm
HOPMBI MEXIYHAPOHOTO MpaBa, B TOM YKCIIE B chepe MHTEIIEKTyaIbHOM
COOCTBEHHOCTH, ABTOPCKUX M/WJIM CMEXHBIX ITpaBax, a TAKXKe JI0ObIX JeHCTBHIA,
KOTOpBIE€ IPUBOIAT UM MOTYT IIPUBECTHU K HapyIlieHuto padoTsl Caiita u/umu
[Ipunoxenus.

[Tonb30BarTenb MONMHOCTHIO U 0€3 UCKITIOYEHNUI TPUHUMAET U COTJIAIaeTCs C
[TonuTrko¥ KOHPUACHIMAIBHOCTH OIMyOIMKOoBaHHOM Ha CaifTte.

[Tonb3o0Barenb 00s13aH MOJTHOCTHIO O3HAKOMUTBHCS ¢ HacTosuM CorianieHueM a0
MOMEHTa perucTpanuu B Jluunom xabunere, pa3menieHHoM Ha Caiite u /unu Caiite u
/unu Hpunoxenun. Peructpanus B Jluunom kabunete [lons3oBarens na Caiite u/unu
[IpuiioxxeHuun o3HauvaeT noiaHoe u 6e3oroBopounoe npuHsaTHe [lonb3oBarenem
ycnoBuil Hactosiero CornamieHus B COOTBETCTBUH co cT. 438 ['paxmanckoro
konekca Poccuniickon denepanuu.

OmiaTa 3aKa3oB
[lens! Ha ycmyru Mactepa u ToBaphl, mpoaaBaeMbie MactepoM pa3menieHsl Ha Caiite
u/vnu B [punoxennn

Omara ycayr u ToBapoB MacTtepa npou3BOAUTCS MOCPEACTBOM:

o Tepefauu 3aKa3dyMKOM HAJIMYHBIX JICHEKHBIX CPENCTB Mactepy,
OCYIIECTBUBIIIEMY YCIIYTH WM MPOJABIIEMY TOBap;

o TEpeyHcIeHHs 3aKa3unKOM JIEHESKHBIX CPEJCTB C UCIIOIb30BaHHNEM
OaHKOBCKOM KapThl 3aKa34MKa.



Hcno/iHeHue 3aK/JII04YEeHHOr0 C MaCTep0M AOroBopa

Hamnpasnenue 3akazunkom 3asBKU 03HA4YaeT akUenT opepThl MacTepa 1 3aKiItoueHue
3akazunkoM ¢ MacTtepoMm JoroBopa.

OO6s13aTeNbHBIM YCIIOBUEM HCIIOIHEHUS JOTOBOPA SBIISETCS TIOATBEPKACHHE
3aKa3urMKOM OKa3aHUs YCIyTU W/UIU NofydeHus ToBapa. [loaTBepkieHreM SBIIseTCs
1160 nepexo no cepiike, nociannoit B CMC 3aka3zuuky, 1100 BBEJECHUE KO/IA B
npuioxxennu Mactepa, nociannoro B CMC 3aka3uuky. [logTBepxaeHue J0KHO
OBITH HAIIPaBJICHO B T€UEHHUE 7 JHEH C MOMEHTa MPOBEICHUS 3aKa3UMKOM OILIAThI 1O
JIOTOBOPY.

IlopsaaoK pa3pelieHusa CIOPOB

Bce Bo3MoskHBIE CIIOPBI, BRITEKAIOIIHE U3 HacTosAmero CoriamieHus Uil CBI3aHHbBIC C
HUM, TIOJJIKAT Pa3peIICHHIO B 10CYA€OHOM (ITPETEH3MOHHOM ) TIOPSIJIKE.

B cirydae HEBO3MOKHOCTH YpETyIMPOBaHUS CIIOPOB B JI0CY/1I€OHOM (IIPETEH3UOHHOM )
MOPSAJIKE, OHU TOJIJIEXKAT Pa3pEIICHHUIO B CyJie B COOTBETCTBUU C JIEHCTBYIOLIUM
3aKOHOIATeNbCTBOM Poccuiickon Penepannu.

IIpoyue yciioBUA

HpI/ISHaHI/Ie CyaomMm Kakoro-J1m0o nonokenust CoriaiieHus HEJICHCTBUTEIILHBIM UJIH
HC MMOJICKAIIUM IIPUHYAUTCIIbHOMY HCIIOJIHCHHUIO HC BJICUCT HEJCHCTBUTEILHOCTH
WHBIX MoJI0keHuH CornanieHus.

Komnanus Bopase B 11060€ BpeMst B OJHOCTOPOHHEM MOPSAKE U3MEHSTH YCIOBUS
HacTosiuiero Cornamenusi. Takue U3MeHEHUs BCTYIAIOT B CHITY 110 HCTEYEHHUH 3
(Tpex) nueit ¢ MOMeHTa pa3MeleHus: HoBoM Bepcun Cornamienus Ha Caifte u/unu
[Ipunoxxenuu. [Ipu Hecornacuu Ilonbp3oBaTensi ¢ BHECEHHBIMU U3MEHEHUSIMH OH
00s13aH 0TKa3aTbcs OT JII0O0T0 ucnoib3oBanus Caiita u/unu [punoxenus.

KoHpuaeHMa/IbHOCTh

MprHMMan ycnosms HacToawwen CornaweHms, 3akasumk AaeT NosiHoe U
6e3oroBopoyHoe cornacue Ha 06paboTKy NepCcoHabHbIX AaHHbIX, @ TaK}Ke Ha
nepeaavy nepcoHanbHbIX AaHHbIX MacTepy ANs uenei okasaHua ycayr u/mnm
OCYLL,ECTB/IeHNA A0CTaBKM ToBapa B COOTBETCTBUM C MOAUTUKOM
KOHOUAEHUMANbHOCTU KOMMNaHUK, pa3MeLLeHHOM No aapecy
(https://procraft.com/upload/docs/privacy_policy.pdf), a Tak e nonHoCTbIO U
6e30roBopoYHO ee NPUHNMAET.
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